
ORDINARY MEMBER LOYALTY PROGRAMME
TERMS & CONDITIONS

Definitions

For the purpose of these terms and conditions (“Ordinary Member Loyalty Programme Terms and
Conditions”), the following terms shall have the meanings as set forth below, except where the context
otherwise requires:

(a) “Board of Directors” has the meaning ascribed to it under the By-Laws;

(b) “By-Laws” means the by-laws of NTUC Fairprice Co-Operative Limited (“NTUC FairPrice”), as
amended from time to time;

(c) “GST” means goods and services tax charged under the Goods and Services Tax Act, Chapter
117A of Singapore;

(d) “Linkpoints” means the points awarded under the loyalty programme managed by NTUC Link
Pte Ltd (“NTUC Link”), NTUC FairPrice and/or such other affiliates of NTUC FairPrice;

(e) “Linkpoints Terms and Conditions” means the terms and conditions of the loyalty programme
managed by NTUC Link, NTUC FairPrice and/or such other affiliates of NTUC FairPrice as
contained in the following link from time to time: https://rewards.link.sg/legal/terms-conditions;

(f) “Loyalty Programme Member” means any member of the loyalty programme managed by
NTUC Link, NTUC FairPrice and/or such other affiliates of NTUC FairPrice;

(g) “Ordinary Members” has the meaning ascribed to it under the By-Laws; and

(h) “Qualifying Purchase” means, in relation to an Ordinary Member, any purchase of qualifying
goods and/or services from NTUC Fairprice and/or its subsidiaries (which may include purchases
made at the physical outlets and online) falling within the first S$6,000.00 (excluding GST) of the
aggregate amount of such purchases of such Ordinary Member in any calendar year.

Loyalty Programme Membership Right

1. Every Ordinary Member shall have the right to earn Linkpoints when making Qualifying
Purchases, provided that such Ordinary Member is a Loyalty Programme Member. For the
avoidance of doubt, any Ordinary Member who is not a Loyalty Programme Member shall not be
entitled to earn any Linkpoints when making Qualifying Purchases.

2. The amount of Linkpoints earned pursuant to each Qualifying Purchase shall be such percentage
of the dollar spend amount (excluding GST) of such Qualifying Purchase as may be determined
by the Board of Directors from time to time.

3. The right to earn Linkpoints when making Qualifying Purchases shall be without prejudice and
additional to any right of each Ordinary Member to earn Linkpoints pursuant to the Linkpoints
Terms and Conditions. For the avoidance of doubt, the receipt of Linkpoints pursuant to any
Qualifying Purchase shall not reduce the amount of Linkpoints received pursuant to the Linkpoints
Terms and Conditions in respect of the same transaction and (where such qualifying transaction
under the Linkpoints Terms and Conditions is also a Qualifying Purchase) vice versa.

4. The Board of Directors may amend these Ordinary Member Loyalty Programme Terms and
Conditions from time to time without prior notice to the Ordinary Members.

https://plus.com.sg/legal/terms-conditions


5. The provisions of the Linkpoints Terms and Conditions shall apply mutatis mutandis to any
Linkpoints earned pursuant to Qualifying Purchases. In the event of any conflict or inconsistency
between the Linkpoints Terms and Conditions and the Ordinary Member Loyalty Programme
Terms and Conditions, the Ordinary Member Loyalty Programme Terms and Conditions shall
prevail.


